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 Public health organizations are required to maintain service quality 

through strong organizational culture and employee discipline. However, 

empirical studies that specifically examine both variables in local public 

health institutions remain limited. This study aims to analyze the effect of 

organizational culture and employee discipline on employee performance 

at Puskesmas Curug Bitung, Bogor Regency. The study used a quantitative 

associative approach with a survey design. The population consisted of 32 

employees, and 25 respondents were selected as the sample using the 

Slovin formula. Data were collected through questionnaires, observations, 

and structured interviews, then analyzed using validity and reliability 

tests, Pearson Product Moment correlation, coefficient of determination, 

and partial t-test. The results show that organizational culture has a 

positive and significant effect on employee performance, with a 

correlation coefficient of 0.777, R square of 0.630, and t-value of 5.910. 

Employee discipline also has a positive and significant effect on employee 

performance, with a correlation coefficient of 0.808, R square of 0.653, 

and t-value of 6.583. The novelty of this study lies in its direct testing of 

organizational culture and discipline without mediating variables in a 

district-level public health service institution. Strengthening service-

oriented culture and consistent discipline is therefore essential to improve 

employee performance. 

  Abstrak 

Kata Kunci:  Budaya Organisasi, 

Disiplin Pegawai, Kinerja Pegawai, 

Pelayanan Kesehatan Publik, 

Puskesmas 

 Organisasi layanan kesehatan publik dituntut menjaga kualitas pelayanan 

melalui budaya organisasi yang kuat dan disiplin pegawai yang konsisten. 

Namun, penelitian empiris yang secara khusus menguji kedua variabel 

tersebut pada institusi kesehatan publik daerah masih terbatas. Penelitian 

ini bertujuan menganalisis pengaruh budaya organisasi dan disiplin 

pegawai terhadap kinerja pegawai pada Puskesmas Curug Bitung, 

Kabupaten Bogor. Penelitian menggunakan pendekatan kuantitatif 

asosiatif dengan desain survei. Populasi penelitian berjumlah 32 pegawai, 

sedangkan sampel sebanyak 25 responden ditentukan menggunakan 

rumus Slovin. Data dikumpulkan melalui kuesioner, observasi, dan 

wawancara terstruktur, lalu dianalisis dengan uji validitas, reliabilitas, 

korelasi Pearson Product Moment, koefisien determinasi, dan uji t parsial. 

Hasil penelitian menunjukkan bahwa budaya organisasi berpengaruh 

positif dan signifikan terhadap kinerja pegawai dengan koefisien korelasi 

0,777, nilai R square 0,630, dan nilai t 5,910. Disiplin pegawai juga 

berpengaruh positif dan signifikan terhadap kinerja pegawai dengan 

koefisien korelasi 0,808, nilai R square 0,653, dan nilai t 6,583. Kebaruan 

penelitian ini terletak pada pengujian langsung budaya organisasi dan 

disiplin tanpa variabel mediasi pada institusi layanan kesehatan publik 

tingkat kabupaten. Dengan demikian, penguatan budaya kerja yang 

berorientasi pelayanan dan penegakan disiplin yang konsisten penting 

untuk meningkatkan kinerja pegawai. 

https://ejournal.lppnusantara.com/index.php/JGGEconomic/article/view/690
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Introduction 

Improving civil servant performance is a crucial agenda item in bureaucratic reform, 

particularly in the health sector, which directly impacts the quality of public services. In the context 

of public sector organizations, organizational culture and employee discipline are two internal factors 

believed to influence the quality of task execution, service effectiveness, and organizational 

outcomes. Public health services require a responsive, professional, and consistent workforce that 

consistently implements work procedures. 

The research problem stems from the condition of the Bogor Regency Health Office, 

specifically the Curug Bitung Community Health Center, which shows a gap between service quality 

demands and the organization's internal performance. The Bogor Regency Family Health Index in 

2024 was recorded at 2.3 with a public satisfaction level of 83.05% with regard to health services. 

However, the Curug Bitung Community Health Center only recorded a Family Health Index of 0.095 

and a public satisfaction level of 78.5%. At the same time, indications of employee discipline are 

also low, as seen from 44% of employees not registering for attendance and 63% not completing 

daily performance reports. This condition indicates that performance issues cannot be understood 

solely as technical issues, but are closely related to work culture and employee compliance with 

organizational regulations. 

Previous studies have shown that organizational culture and work discipline generally 

influence employee performance, both in the public and private sectors. However, some studies use 

mediating variables such as motivation, so a direct relationship between these two main variables 

and performance has not always been clearly demonstrated. The novelty of this research lies in its 

empirical focus on district-level public health institutions, direct examination of organizational 

culture and employee discipline without mediating variables, and emphasis on the context of health 

services, which has bureaucratic characteristics, operational standards, and service demands that 

differ from those of private organizations. 

Theoretically, organizational culture is understood as a system of shared meanings that shape 

the behavior of organizational members. In this study, organizational culture is measured through 

innovation and risk taking, attention to detail, results orientation, people orientation, team orientation 

, aggressiveness, and stability. Employee discipline is measured through the suitability of work time, 
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compliance with work procedures, obedience to superior orders, responsibility for work, and efforts 

to avoid violations. Employee performance is measured through work quality, work quantity, 

punctuality, attendance, and the ability to work together. 

Based on the above description, this study formulated two main questions: whether 

organizational culture influences employee performance and whether employee discipline influences 

employee performance at the Curug Bitung Community Health Center. Accordingly, the study aimed 

to examine the influence of organizational culture and employee discipline on employee 

performance. The proposed hypothesis is that organizational culture has a positive and significant 

effect on employee performance, and employee discipline has a positive and significant effect on 

employee performance. 

 

Research Methods 

This study uses a quantitative approach with an associative approach to examine the causal 

relationship between organizational culture and employee discipline as independent variables, with 

employee performance as the dependent variable. The study was conducted at the Curug Bitung 

Community Health Center in Bogor Regency. The research schedule began with the title submission 

in June 2025 and ended with the thesis examination and revision in April 2026. 

The study population consisted of 32 employees of the Curug Bitung Community Health 

Center, including both civil servants and non-civil servants. The sample was determined using the 

Slovin formula with a 10% error rate, resulting in a minimum sample size of 25 respondents. The 

thesis manuscript mentions the use of purposive sampling and the determination of the sample size 

using Slovin; in this article, these sections are stated to be in accordance with the original research 

report and need to be reconfirmed in the author's final revision stage. 

Data were collected through a five- level Likert scale questionnaire, field observations, and 

structured interviews. Organizational culture variables were measured through seven dimensions: 

innovation and risk-taking, attention to detail, results orientation, people orientation, team orientation 

,aggressiveness, and stability. Employee discipline variables were measured through appropriate 

work hours, adherence to work procedures, obedience to superior orders, responsibility for work, and 

efforts to avoid work violations. Meanwhile, employee performance variables were measured 

through work quality, work quantity, punctuality, attendance, and teamwork skills . 

The research instrument was tested using validity and reliability tests. All items in the 

organizational culture, employee discipline, and employee performance variables were declared valid 
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because the calculated r value was greater than the table r of 0.396. The reliability test showed that 

the three variables were also reliable, with alpha coefficients of 0.757 for organizational culture, 

0.941 for employee discipline, and 0.923 for employee performance, respectively. Hypothesis 

analysis was conducted using Pearson Product Moment correlation, coefficient of determination, and 

partial t-test with the help of SPSS version 27. 

 

Results and Discussion 

The instrument testing results showed that all statement items in the three variables were 

suitable for use in the analysis. This indicates that the instrument is capable of consistently measuring 

the research constructs. 

Table 1. Summary of Hypothesis Testing Results 

Independent 

variable 
r Significance R Square t count Conclusion 

Organizational 

culture 
0.777 < 0.001 0.630 5,910 

Positive and 

significant impact 

Employee discipline 0.808 0.001 0.653 6,583 
Positive and 

significant impact 

 Source: processed from the results of thesis analysis 

In the first hypothesis test, organizational culture has a positive correlation with employee 

performance of 0.777 at a significance level <0.001. This value indicates a strong and unidirectional 

relationship between the two variables. The coefficient of determination of 0.630 indicates that 

63.0% of the variation in employee performance can be explained by organizational culture, while 

the remaining 37.0% is influenced by other factors outside the model. The t-test results show a 

calculated t value of 5.910, greater than the t-table of 2.074, so that organizational culture is proven 

to have a positive and significant effect on employee performance. 

In the second hypothesis test, employee discipline has a positive correlation with employee 

performance of 0.808 at a significance level of 0.001 or <0.05. This value indicates a very strong and 

unidirectional relationship. The coefficient of determination of 0.653 indicates that 65.3% of the 

variation in employee performance can be explained by employee discipline, while 34.7% is 

influenced by other variables outside the study. The t-test results show a calculated t value of 6.583, 
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greater than the t-table of 2.074, so employee discipline is proven to have a positive and significant 

effect on employee performance. 

The first finding indicates that organizational culture has a positive and significant impact on 

employee performance. This finding confirms that healthcare employee performance is determined 

not only by individual abilities but also by the value system within the organization. When an 

organization encourages results orientation, teamwork , quality focus, and operational stability, 

employees tend to work in a more focused, collaborative, and responsible manner. 

The second finding shows that employee discipline has a stronger influence than organizational 

culture. This is highly relevant to the nature of public health services, which demand attendance, 

punctuality, adherence to standard operating procedures (SOPs), and administrative responsibility. 

In healthcare organizations, indiscipline impacts not only administration but also service continuity, 

response speed, and public trust. 

Compared to previous research, this study confirms the finding that organizational culture 

and work discipline both influence employee performance, particularly in the public sector. Its 

scientific contribution lies in its more specific empirical context, namely a district-level public health 

institution, and its analytical model directly tests both influences without the mediation of motivation 

or job satisfaction.  

 

Conclusion 

This study demonstrates that organizational culture and employee discipline both have a 

positive and significant impact on employee performance at the Curug Bitung Community Health 

Center. A better organizational culture encourages more focused, collaborative, and results-oriented 

work behavior, while high employee discipline strengthens punctuality, adherence to procedures, job 

responsibilities, and continuity of service. In this study, employee discipline demonstrated a slightly 

stronger influence than organizational culture. Therefore, improving employee performance in public 

healthcare institutions cannot be achieved solely through technical work improvements, but must be 

accompanied by internalization of organizational values and consistent enforcement of discipline. 

Strengthening the culture of service and disciplinary governance can be used as a basis for 

improving human resource management in community health centers and similar public health 

institutions. 

 

 



Influence Culture Organization and Employee Discipline towards Performance Employees at the 

Department Health Bogor Regency 
Leni Laelawati 1, Rita Rahmawati 2, Muhammad Husein Maruapey 3  

 

666 
 

BIBLIOGRAPHY 

Andriani , Y., Putra, H., & Rizki , M. (2022). The Influence culture organization , work motivation , 

job satisfaction , and discipline to performance DPRD employees . Journal of Science 

Administration And Government , 10(2), 115–127. 

Arikunto , S. (2010). Procedure research : A approach practice ( Edition revision ). Jakarta: Rineka 

Create . 

Azwar , S. (2000). Reliability And validity . Yogyakarta: Library Students . 

Bernardin , H.J., & Russell, J.E. A . (1993). Human resource management: An experiential approach 

. New York: McGraw-Hill. 

Budiyanto , E., & Mochklas, M. (2020). Employee Performance Reviewed from the Aspects of 

Leadership Style, Organizational Culture, and Work Motivation (Research Approach). Serang 

- Banten: CV. AA Rizky. 

Cameron, K.S., & Quinn, R.E. (2006). Diagnosing and changing organizational culture: Based on 

the competing values framework (Revised ed .). Jossey - Bass. 

Dea , SHH, Rita, R., & Euis , S. (2016). Analysis Performance Employee Field Control And Order 

(DALTIB) on Service So Cross And Transport Road in Overcome Traffic Congestion in Bogor 

City. Journal of Governance ISSN 244-3971, 2(1).  

Deal, T. E., & Kennedy, A. A. (1982). Corporate culture: The rites and rituals of corporate life . 

Addison-Wesley. 

Fiedler, F.E. (1967). A theory of leadership effectiveness . McGraw-Hill. 

Geertz, C. (1973). The interpretation of cultures: Selected essays . Basic Books. 

Gibson, J. L., Ivancevich , J. M., Donnelly, J. H., & Konopaske , R. (2012). Organizations: Behavior, 

structure, processes (14th ed .). McGraw-Hill Education. 

Glaser, B. G., & Strauss, A. L. (1967). The discovery of grounded theory: Strategies for qualitative 

research . Aldine Publishing Company. 

Gomes, FC (2003). Management Source Power Humans . Yogyakarta: AndiHajar , S., & Mulyadin 

, M. (2021). The Influence culture organization And discipline Work to performance employees 

at the Department Resilience Food [ Thesis / Article ]. Journal Management Regional Public , 

10(3), 150–162. 

Hardani, et al. (2020). Qualitative and quantitative research methods . Yogyakarta: Pustaka Ilmu. 

Haryono, S. (2020). Quantitative research methods for educational, management, and social 

research . Jakarta: Deepublish. 



Influence Culture Organization and Employee Discipline towards Performance Employees at the 

Department Health Bogor Regency 
Leni Laelawati 1, Rita Rahmawati 2, Muhammad Husein Maruapey 3  

 

667 
 

Hasibuan , MSP (2018). Management source Power Humans ( Revised Edition ). Earth Script . 

Hofstede , G. (1991). Cultures and organizations: Software of the mind . London: McGraw -Hill  

Hood, C. (1991). A public management for all seasons? Public Administration, 69 (1), 3–19. 

Indra , R., Rita, R., & Euis , S. (2020). Effectiveness Evaluation Performance E- Based Performance 

At The Center Training Management And Leadership Agriculture . Journal of Governance , 6 

(1). 

Irvan , M, Rita, R & Euis , S, (2017). The Influence Leadership Head of UPT Puskesmas To 

Performance Employee Community Health Center Ciawi Subdistrict Ciawi Bogor Regency . 

Journal of Governance ISSN : 2443-3971, 3(1). 

Luthans , F. (2011). Organizational behavior: An evidence-based approach (12th ed .). McGraw-

Hill Education. 

Mangkunegara , AP (2015). Management source Power man company . Teenagers Rosdakarya . 

Mardiah , D & Saprudin . (2025), Analysis Performance Secretariat Service Work General and 

Spatial Planning (PUTR) of the Regency Cianjur in Support Implementation Task Main Point 

And Function . Journal Karimah Tauhid , 4(1). 

Martin, J. (2002). Organizational culture: Mapping the terrain . Sage Publications. 

Mathis, R.L., & Jackson, J.H. (2006). Human resource management (11th ed .). Mason, OH: 

Thomson South-Western. 

Melati, M., Rahayu, S., & Choiriyah, C. (2022). The Influence of Organizational Culture and 

Motivation with Discipline as an Intervening Variable on Employee Performance in 

Palembang City Government Services . National Journal of Marketing & HR Management, 3 

(1), 26-3. Morin, E., Lebaron , F., & Dubet , F. (2021). Grand theory and middle-range theory 

in social sciences: A conceptual framework for analysis . Journal of Social Theory and 

Research, 19(3), 211–228. 

Mustafid , H. (2017). Improving the performance of state civil servants through organizational 

culture. Tarbawi: Journal of Educational Management Science , , 3 (01), 1-14. 

Nasir, M. (2020). The Influence of Situational Leadership Style, Organizational Culture, and 

Organizational Commitment on Employee Performance . Celebes Equilibrum Journal, 1 (02 ), 

1-11. 

State ., BK (2024). Survey of Civil Servant Compliance with Working Hours and Work Discipline 

Regulations. Jakarta: BKN. 

Notoatmodjo , S. (2003). Human resource management: Health . Jakarta: Rineka Cipta. 



Influence Culture Organization and Employee Discipline towards Performance Employees at the 

Department Health Bogor Regency 
Leni Laelawati 1, Rita Rahmawati 2, Muhammad Husein Maruapey 3  

 

668 
 

Nugroho, A., & Hartati, S. (2021). The influence of work discipline on employee productivity in the 

public sector . Journal of Administrative Sciences , 13 (1), 45–54. 

Rahmawati , R., & Sultoni , MR (2024). The Influence motivation to employee performance . 

Karimah Tauhid , 3 (2), 1652-1659. 

Ramadani , TF, Ahmad, A., Marcellah, A., & Muktamar, A. (2024). Exploration of leadership 

concepts and models in strategic management. Indonesian Journal of Innovation 

Multidisciplinary Research, 2(2), 243-264. 

Rivai , V. (2015). Management source Power man For company : From theory to practice . Jakarta: 

Rajawali Press. 

Robbins, S. P., & Judge, T. A. (2017). Organizational behavior (17th ed .). Pearson. 

Santosa, A., Wijaya, T., & Sari, D. (2023). The Influence of Organizational Culture on the 

Performance of Public Sector Employees in Indonesia . Journal of Public Administration, 

18(2), 121-138. 

Sarwono , J. ( 2016 ). Research data analysis using SPSS . Jakarta: PT Elex Media Komputindo . 

Schein, E. H. (2010). Organizational culture and leadership (4th ed .). Jossey - Bass. 

Sedarmayanti . (2009). Management source Power Humans : Reformation bureaucracy And 

management employee country Civil . Bandung: Refika Aditama . Siti , N, A, Rita, R, 

Rusliandy , Cecep , W & Novel, AL (2024). The Influence Leadership To Performance 

Employee Influence Of Leadership On Civil Servant Performance. Journal Governance , p-

ISSN 2442-3971, 10(1). 

Sugiyono . (2011). Quantitative, Qualitative, and R&D Research Methods. Bandung: Alfabeta. 

Sugiyono . (2014). Quantitative, Qualitative, and R&D Research Methods. Bandung: Alfabeta. 

Sugiyono . (2017). Quantitative, Qualitative, and R&D Research Methods. Bandung: Alfabeta. 

Sulastri , E., Nugraha , R., & Santoso , A. (2024). The Influence culture organization , discipline 

work , and motivation to performance employee on company private sector . Journal 

Management And Indonesian Business , 15(2), 78–92. 

Supriyanto , E. (2023). Evaluation of Human Resource Management in the Public Sector: A Case 

Study in the Health Service. Journal of Public Management, 9(3), 205-221. 

Sutrisno , E. (2010). Management source Power human . Jakarta: Kencana Prenada Media Group. 

Rahmawati , R., & M. Rafli , S. (2024). The Influence Motivation To Employee Performance . 

Karimah Journal Tauhid , 3(2). 



Influence Culture Organization and Employee Discipline towards Performance Employees at the 

Department Health Bogor Regency 
Leni Laelawati 1, Rita Rahmawati 2, Muhammad Husein Maruapey 3  

 

669 
 

Wahyuni , S., Hidayat , R., & Maulana , A. (2022). The Influence culture organization And work 

discipline towards performance employee on agency government . Journal of Management And 

Organization , 14(1), 45–56. 

Wahyuni , R., Siregar , E., & Lubis , A. (2022). The Influence culture organization , discipline work 

, and motivation to performance employees at the Department Binjai City Health Journal 

Knowledge Management And Business , 13(1), 45–57. 

Wibowo . (2020). Performance management (Revised edition). Jakarta: Rajawali Pers. 

Widian Sari, M., Pratama , Y., & Nugroho , B. (2020). The Influence discipline Work And culture 

organization to motivation And performance employees in institutions countermeasures 

disaster . Journal Administration Public , 11(3), 210–225. 

Windari, Y., & Rini, HP (2024). Performance Improvement Through Organizational Culture and 

Organizational Commitment in Tourism and Culture Office Employees. Jambura Economic 

Education Journal , 6 (2), 593-615. Wiwien , J., Harun , A., & Maulina , H. (2023). The 

Influence culture organization And discipline Work to performance employee with motivation 

as variables mediation in the sector agriculture . Journal Knowledge Management And 

Business , 14(2), 123–135 

Zulfa , N. (2019). The Influence culture organization And work discipline towards effectiveness 

service public on institutions Health . Journal of Administration Public , 7 (2), 123–132.  

 


